
What do you think of Crystal Palace? Has it
improved? Could it be better? The Chamber of
Commerce is conducting a Parking and
Pavement Survey to find out what you think
about our local area and what needs to be
done so that residents, traders and visitors
can enjoy the way we use it. The information
we collect will be used to inform our local
councillors of our point of view but also as a
‘shopping list’ for our Town Centre
Management. We want to tap in to your
expert knowledge of what is on your
doorstep and get down to the nitty gritty.

Can you receive deliveries easily?

Do pedestrian’s need a crossing here?

We want to hear about the things you notice
and affect your immediate environment. We
don’t want general sweeping statements. So
for example tell us where there is a pothole,
a broken street sign or an area that is
hazardous or unsightly. Is there space for
another parking bay, are waiting times too
short, is another bin needed, do vehicles park
on the pavement and obstruct pedestrians?
Try to focus on the small details as well as the
bigger picture and if your suggestion affects
other users consider their point of view.
Thank you for your support!

Does begging interfere with business?

Do we need double 
yellows here?
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WHERE IS YOUR BUSINESS BASED?
SHADE the box where your business is based

Examples

WHERE DO YOU PARK DURING THE DAY?
For Daytime (8am-6pm):
CROSS any box where you or your staff or customers
tend to park during the day

WHERE DO YOU PARK AT NIGHT?
For Evenings (6pm-8am)
CIRCLE any box where you or your staff or customers tend to park at night



Do you or your staff or customers have any problems
parking near your business?

If Yes do you think we need tougher enforcement of
parking restrictions by traffic wardens?

If Yes do you think times for waiting restrictions need
to be changed?

If Yes do you think we should have less double yellow
lines and more single yellow lines?

If Yes do you think we need more parking spaces?

Do you think a residents parking scheme should be
introduced? 

Do you think the Junction of Gipsy Hill with Central Hill,
Westow Hill and Westow Street is a problem?

If Yes do you think there should be a pedestrian crossing
between The Tanning Shop and The Hollybush pub?

If Yes do you think traffic should be able to turn
between Central Hill and Gipsy Hill?

If Yes do you think the way traffic moves through the
junction (e.g. road layout) needs to be changed?

Do you think that street cleaning has improved in the last
year?

Do you think we need better street furniture (e.g. bins,
hanging baskets, signs, etc)?

Do you think we need more Public Telephones?

Do you think we need new Public Toilets?

If Yes do you think they need to be open at night ?

Do you think that more police officers are needed on foot
patrol in the Triangle and nearby streets?

Do you think that street begging and/or vagrancy has a
detrimental effect on your business?



CRYSTAL PALACE & NORWOOD
CHAMBER OF COMMERCE
FREEPOST NAT 11932

LONDON  SE19 1BR

Please complete this survey form and place in an envelope - then

send it to us at the Freepost address shown above.

Alternatively fold the closed booklet into thirds and tuck the top inside.

If necessary you can seal the edge with a small amount of sticky tape

or a staple - please make sure the address is showing on the outside !

ANY OTHER COMMENTS?
Please give a map reference if referring to something that needs attention (e.g. D6) and give as
much detail as possible. You can continue on another sheet or email your comments to
survey@norwoodchamber.org.uk if you prefer.

YOUR CONTACT DETAILS (OPTIONAL)
Please provide your contact details if you would like us to send you the results of our Survey.

Please tick this box if you are interested in joining the Chamber of Commerce and would also
like to receive further information and an application form.   ■■


